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Green Cleaning Policy
LEED Reference:  IEQ Prerequisite 3
IEQp3a – Green Cleaning Policy Overview

IEQp3b – Hard Floor Care Program

IEQp3c – Carpet Care Program

IEQp3d – Restroom Cleaning Program

IEQp3e – Hand Hygiene Program

IEQp3f  – Safe Handling, Storage, Use, and Spill Control of Chemical Products

IEQp3g – Feedback and Continuous Improvement

IEQp3h – Training of Maintenance Personnel

IEQp3i  – Efficient Use of Chemicals

IEQp3a - Green Cleaning Policy Overview
Date:      
Facility Name:         Building No.:         Location:       
Inspector Name:      
Scope:  This facility is adopting green cleaning to optimize conditions for all building occupants and to minimize human exposure to hazardous chemicals, allergens, irritants, and pollutants.  It is therefore the policy of this organization to incorporate green cleaning procedures as part of the overall maintenance of this facility.     
Requirements

Purchase of Sustainable Cleaning Products:  This organization will strive to purchase sustainable cleaning chemicals and supplies and supplies meeting the criteria outlined in form IEQc7 GREEN CLEANING CHEMICALS or IEQc8 GREEN CLEANING TOOLS AND SUPPLIES. 
Purchase of Cleaning Equipment:  This organization will strive to purchase cleaning equipment meeting the criteria outlined in form IEQc8 GREEN CLEANING EQUIPMENT. 
Standard Operating Procedures:  This organization will have standard operating procedures in place for all cleaning tasks, as outlined in IEQp3h TRAINING OF MAINTENANCE PERSONNEL.
Hand Hygiene Program:  A hand hygiene program that encourages the use of regular hand washing and hand sanitizing by all building occupants as outlined in form IEQp3e HAND HYGIENE STRATEGY. 
Safety Program:  All users of cleaning products will be trained on the safe use and handling of chemical products and be specially trained on any hazardous operation as outlined in form IEQp3f SAFE HANDLING, USE, & SPILL CONTROL OF CHEMICAL PRODUCTS.
Training Program:  In addition to the safety training program, all employees involved in cleaning operations will undergo training on proper procedures and use of equipment, tools and chemicals as outlined in form IEQp3h TRAINING OF MAINTENANCE PERSONNEL.
IEQp3b - Hard Floor Care Program

Scope:  This document will state how this organization will establish standard operating procedures addressing how an effective cleaning and hard floor maintenance system will be utilized, managed and audited.
Requirements

Auditing of a Hard Floor Care Program:  The hard floor care program will be readily audited by means of CUSTODIAL EFFECTIVENESS AUDIT form. 
Floor Care Program Schedule:  A complete floor care schedule that includes all maintenance activity and frequency will be established for each area in a facility that warrants different maintenance regimens.  

Standard Operating Procedures:  SOP's for all floor care procedures shall be established and available.  Multi-Clean GUIDE SHEETS provide an excellent framework for developing SOP's.
Vulnerable Populations Notification:  Prior to conducting any major operations such as stripping or recoating, a Vulnerable Populations Notification shall be presented to facility management for distribution that includes date and times that such activities are to take place.
IEQp3c - Carpet Care Program

Scope:  This document will state how this organization will establish standard operating procedures addressing how an effective cleaning and carpet maintenance system will be utilized, managed and audited.
Requirements

Auditing of a Carpet Care Program:  The carpet care program will be readily audited by means of CUSTODIAL EFFECTIVENESS AUDIT form. 
Carpet Care Program Schedule:  A complete carpet care schedule that includes all maintenance activity and frequency will be established for each area in a facility that warrants different maintenance regimens. 
Standard Operating Procedures:  SOP's for all floor care procedures shall be established and available.  Multi-Clean GUIDE SHEETS provide an excellent framework for developing SOP's.
Vulnerable Populations Notification:  Prior to conducting any major operations such as extracting or interim cleaning, a Vulnerable Populations Notification shall be presented to facility management for distribution that includes date and times that such activities are to take place.
IEQp3d - Restroom Cleaning Program

Scope:  This document will state how this organization will establish standard operating procedures addressing how an effective restroom cleaning system will be utilized, managed and audited.
Requirements

Auditing of a Restroom Care Program:  The restroom care program will be readily audited by means of CUSTODIAL EFFECTIVENESS AUDIT form. 
Restroom Care Program Schedule:  A complete restroom care schedule that includes all maintenance activity and frequency will be established for each area in a facility that warrants different maintenance regimens. 
Standard Operating Procedures:  SOP's for all floor care procedures shall be established and available.  Multi-Clean GUIDE SHEETS provide an excellent framework for developing SOP's.
Vulnerable Populations Notification:  Prior to conducting any major operations such as high pressure spray cleaning , a Vulnerable Populations Notification shall be presented to facility management for distribution that includes date and times that such activities are to take place.
IEQp3e - Hand Hygiene Program

Scope:  This document will state how this organization will establish standard operating procedures addressing how an effective hand hygiene program will be utilized, managed and audited.
Requirements

Auditing of a Hand Hygiene Program:  The hand hygiene program will be readily audited by means of CUSTODIAL EFFECTIVENESS AUDIT form. 
Hand Hygiene :  Access to soap dispensers stocked with a non-antimcrobial soap will located in restrooms and other areas where hand washing facilities existing.  In food service areas, regulations may require special soaps with anti-microbial activity.  Hand sanitizers will also be strategically located where soap and water is not available to encourage hand hygiene. 
Promoting Hand Hygiene:  Use of signage promoting the benefits of hand hygiene will be posted in restrooms, locker rooms and other applicable areas. 
IEQp3f - Safe Handling, Storage, Use, and Spill Control of Chemical Products

Scope:  This document will state how this organization will establish standard operating procedures addressing guidelines for the safe handling, storage and use of products.
Requirements

Auditing of Program:  
Chemical Storage Guidelines:  
OSHA Hazard Communication Standard:  
Spill Control Guidelines:  
IEQp3g - Feedback and Continuous Improvement

Scope:  This format discusses how the organization will collect occupant feedback and embark on a continuous improvement process that will strive to evaluate new technologies, procedures and processes.
Requirements

Auditing of Program:  The Custodial Effectiveness Assessment will be the primary auditing tool.
Soliciting Feedback:  The Custodial Quality Survey is the primary tool that will be used to solicit feedback from building occupants.
Improvement Process:  Responding to concerns in the audits and survey will facilitate the improvement process.
IEQp3h - Training of Maintenance Personnel

Scope: This section deals specifically how maintenance personnel will be trained to safely use cleaning products properly, and safely, and on all tasks and processes they are asked to perform.
Auditing of Program:  All training will be documented that identifies each person by name, the type of training, and the date trained.  The document will be maintained and available for inspection by appropriate personnel or agencies.
Training Log Form:  CLICK HERE
SOP (Standard Operating Procedures) Form:  CLICK HERE
Safety

Safety:  OSHA Hazard Communication Standard:       
To view a sample introduction to hazard communication:   CLICK HERE
Cleaning Tasks

Cleaning Tasks:  Identify each cleaning task, number each task, then prepare a written standard operating procedure (SOP) for each task.  Cleaning tasks should be also identified as General or Building Specific.   To view examples, you must have an active internet connection.

SOP Form:  CLICK HERE

	Cleaning Task Description
	SOP No.
	Example

	Floor Care:  Daily Mopping
	     
	Guide Sheet

	Floor Care:  Daily Scrubbing
	     
	Guide Sheet

	Floor Care:  High Speed Burnishing
	     
	Guide Sheet

	Floor Care:  Scrub and Recoat
	     
	Guide Sheet

	Floor Care:  Stripping
	     
	Guide Sheet

	Floor Care:  Finish Application
	     
	Guide Sheet

	Carpet Care:  Bonnet Cleaning
	     
	Guide Sheet


	Carpet Care:  Spotting
	     
	Guide Sheet

	Carpet Care:  Encapsulation Cleaning
	     
	Guide Sheet

	Carpet Care:  Extraction Cleaning
	     
	Guide Sheet

	Restroom Care:  Top to Bottom
	     
	Guide Sheet

	Restroom Care:  Floors
	     
	Guide Sheet


	Restroom Care:  Sinks & Counters
	     
	Guide Sheet

	Restroom Care:  Toilets and Urinals
	     
	Guide Sheet

	Restroom Care:  Tile and Grout
	     
	Guide Sheet

	Restroom Care:  Tubs & Showers
	     
	Guide Sheet

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.

	     
	     
	N.A.


IEQp3i – Efficient Use of Chemicals
Scope: This is a Standard Operating Procedure for efficiently utilizing and measuring chemical concentrates so that the recommended dilution is used at all times.
	Instructions

	

	Dispenser Locations:  Identify locations of all dispensers.       
Identify the Cleaning Products used and method of dilution in the table below.



	Entry Way

	

	Product Name

Brand

Recommended Dilution

Dispensing Method

Comments

     
     
     
     

     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     


	Dispensing Procedures:

     

	Changing Containers:

     

	Disposal of Empty Containers:

     
Secondary Containers:

     

	Safety Precautions:
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